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Fig. 2.5 Updating or Adding a Flag to the UAC Portal
Click on the edit icon highlighted below.

> Sponsor

5. If a case manager is conducting concurrent planning, he/she should include this
information in the UAC Assessment and UAC Case Review and indicate which sponsor is
designated as the “Current Sponsor” since only one individual may hold this designation
at any time in the UAC Case Review (simply click the “yes” or “no” button in the sponsor
information page for each sponsor). B

6. The case manager must complete the sponsor assessment process before:
e The case manager submits a home study referral.

e The case manager submits a release recommendation.

2.4.2 Home Study Requirement

L see Section 2.4.2 of the UAC Policy Guide

PROCEDURES

1. The case manager continuously consults with the case coordinator using information
collected during the UAC’s initial assessment and throughout his/her stay in conjunction
with the sponsor assessment process to determine if a home study of the potential
sponsor is required. Home studies are only requested for potentially viable sponsors.

DA@

2. Within 2 business days of the completion of the FRA and after consultation with the
case coordinator, the case manager submits the Release Request with a
recommendation to perform a home study and summarizes the following in the
comments section (Fig. 2.6 shows a partial snapshot of the Release Request):

e Initial Intakes Assessment
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e UAC Assessment

e FRA

e Safety Plan, if applicable
e Background check results
e Relevant SIRs

e UAC Case Review

e /SP

e For category 2A/B and 3 cases, information about the biological parents’ or
legal guardians’ consent for release and/or provision of Letter of Designation
for Care of a Minor

e Any additional assessments, including psychological assessments, and
additional documentation on the UAC related to the release assessment
(e.g., juvenile delinquency records)

e For discretionary home studies:

o What additional information will a discretionary home study be able
to provide, other than what has already been gathered via the
sponsor assessment process, to mitigate concerns and create a safer
release scenario for the UAC

O What questions need to be answered by the discretionary home

study @EIB

Fig. 2.6 Case Manager Section of the Release Request
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3. If there is nonconcurrence between the case manager’s recommendation and the case
coordinator’s recommendation on regarding the performance of a home study, the case
coordinator immediately elevates the case to the FFS who will make a determination on
whether or not to conduct a home study in the Release Request in the UAC Portal within
1 business day (see 2.7 Recommendations and Decisions on Release below for more
information about the Release Request). OB

4. The case manager goes to the referral tab in the UAC Portal (See Fig. 2.6 Case Manager
Section of the Release Request and Fig. 2.7 Home Study Case Referral Section) to
complete the home study referral.

Fig. 2.7 Home Study Case Referral Section
(A)
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ORR prioritizes Home Study and PRS TVPRA cases. Discretionary home study referrals
may not be posted in the UAC Portal until the FFS approves the home study. See Quick

Glance: FFS Approval for Discretionary Home Studies. D8
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If a case is no longer in need of a home study or PRS, the case manager goes to the
Home Study Case Referral tab in the Discharge Section and chooses the option to
“Cancel Case Referral” for the specific case. The case manager also needs to update the
Release Request.

The case manager ensures that all documentation is saved in the UAC Portal. The
information includes:
e Initial Intakes Assessment
e UAC Assessment
e Sponsor Assessment
e FRP
e Safety Plan, if applicable
e Background check results
e Relevant SIRs (NOTE: Because HS/PRS providers cannot access SIRs, the case
manager must send email copies to the provider.)
e UAC Case Review
o |SP
e For category 2A/B and 3 cases, information about the biological parents’ or
legal guardians’ consent for release and/or provision of Letter of Designation
for Care of a Minor
e Any additional assessments, including psychological assessments, medical
records, and additional documentation on the UAC related to the release
assessment (e.g., juvenile delinquency records)@"@lg

Quick Glance: FFS Approval for Discretionary Home Studies

In order to recommend a discretionary homes study, the case manager and case coordinator
must have a reasonable expectation that results of the home study process (i.e., home visit,
face-to-face interviews with the potential sponsor and household members) will provide
additional information, other than what has already been gathered via the sponsor
assessment process, which will mitigate concerns. Care providers should only request home
studies for potentially viable sponsors. Concerns related to moving violations and DUI/DWIs
(unless there are multiple charges in a relatively short period) unconnected to a well-founded
child welfare concern are not to be used as the underlying basis for a discretionary home
study.

The home study must focus on potential sponsor’s ability to appropriately care for the UAC
and the sponsor’s ability to ensure the safety and well-being of the UAC.

The case coordinator elevates the recommendation to perform a discretionary home study to
the FES after justification for the home study recommendation has been documented in the
Release Request as “Conduct Home Study—Discretionary.”
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If the EFS or case coordinator requests additional information, the case manager and/or case
coordinator must respond within 1 business day. If needed, the FFS may staff the case with
the FFS supervisor.

The FFS sends their determination in writing within 1 business day to the case coordinator
and case manager.

5. When a case has a home study referral, the navigation tab on the UAC Portal includes a
HS and PRS tab which is used by the HS/PRS provider to manage cases. See Figure 2.8
HS and PRS Tab.

The home study provider selects cases from the National HS/PRS Referral List by clicking
the accept button in the UAC Portal’s Referral Tab. (This moves the referral from the
“waiting” list to the accepting provider’'s “active” list until the home study is

completed.)”B

Figure 2.8 HS and PRS Tab

JAC Portal

HS AR PRS

NOTE: Each Friday, the home study provider must submit their active HS/PRS case list to
DCS_HSPRS@acf.hhs.gov. The home study provider reviews all cases for duplication of
services on the National Network Call on Tuesdays at 2:00 p.m. EST. If duplication is
found, the providers reach a consensus to determine which provider will continue with

the case. 8 OB

6. The home study provider contacts the care provider to confirm acceptance and request
missing (if any) referral documents (including SIRs). B

7. The portal automatically removes UAC who turn 18 years of age while on the referral
wait list because the UAC are no longer eligible for services. 8

8. W.ithin 2 business days of the home study provider’s referral acceptance, the home
study provider reviews the Release Request and staffs the case with the case manager,

as needed. @]
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